City of Columbia Community
Development Survey

Findings Report

conducted for

The Central Missouri Development Council

by

ETC Institute

July 2006



City of Columbia Community Development Survey
Executive Summary

Purpose and Methodology

During June and July 2006, ETC Institute administered a survey to Columbia voters. The
survey was conducted on behalf of the Central Missouri Development Council. The
purpose of the survey was to gather input from residents about a wide range of community
development issues. Some of the specific issues that were addressed on the survey
included:

e Perceived importance of various growth and community planning issues

e Level of support for having the City of Columbia and Boone County use financial
and tax incentives to encourage new businesses to relocate in Columbia

e Perceptions about annexation

e Perceptions of the City’s zoning process

e Types of development that residents like

e Types of development that residents dislike

e Perceived impact that growth is having on the City

e Perceptions of transportation development districts

e Attitudes about personal property rights

e Attitudes about the regulation of development

e Reasons voters support candidates for local and state elective offices

Survey Methodology. The resident survey was administered by phone to a random
sample of 400 Columbia residents who indicated that they were registered to vote in the
City of Columbia. The overall results of the survey have a precision of at least +/-4.9% at
the 95% level of confidence.

Contents of this Report. This report contains the following:
e charts showing the overall results for most questions on the survey
e tables that show the results of each question on the survey
e a copy of the survey instrument.

ETC Institute (July 2006) Executive Summary -1



Section 1:
Charts and Graphs




City of Columbia Community Development Survey: Charts and Graphs

Percentage of Residents Who Thought Various
Growth Issues Were Important in Columbia

by percentage of respondents who said YES

Good long-range planning %
Cooperation between the City and County
Traffic problems

Availability of Affordable housing

Deciding who will pay for new infrastructure 919

Environmental problems connected with development 88%

Job creation 88%
Visually attractive development 85%
Pedestrian friendly development 81%
Economic development incentives from the City 7:5%
Lack of citizen participation in the process 73%

Urban sprawl 700/4

Reworking the zoning laws 68% :
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Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

Growth Issues that Residents Thought Were Most
Important for the City of Columbia

by percentage of respondents who selected the item as one of their top three choices

Traffic problems

Availability of Affordable housing

Good long-range planning

Environmental problems connected with development
Job creation

Deciding who will pay for new infrastructure
Urban sprawl

Cooperation between the City and County
Economic development incentives from the City
Reworking the zoning laws

Lack of citizen participation in the process
Visually attractive development

Pedestrian friendly development

Other
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Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
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How Residents Thought Various Groups
Influence Growth in the City of Columbia

by percentage of respondents (excluding don't knows)

University of Missouri

Columbia Chamber of Commerce

Columbia City Council

Planning and Zoning Boards

Environmentalists

Developers

Community Activists
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Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

Who Should Bear the Primary Financial
Responsibility for New Growth in Columbia?

by percentage of respondents who selected the groups as one of their top two choices

61%

Builders and Developers

City of Columbia

Businesses in the growth area

All taxpayers

State Agencies i.e. MODOT

Property owners

Don't know

Other
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Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
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How should the City of Columbia approach the
annexation of new land for growth?

by percentage of respondents

City should annex lots of land in

advance, even if it has NOT City should go slow and annex land
been requested by an owner only when requested by an owner
7%

30%

\\\\\\

S

City Sff:)‘:%dt: ,l“,‘f ;vagllo?rr?laesnfmltgg/o . //////

Don't know
11%

City should not annex any more land
into the City, except 42%
when required

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

Priority Residents Place on Various Issues

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows

Law enforcement and safety //// %//
Street/road construction/repair //////// //////// b
Traffic ////Kf/ﬁ/ 7///
Stormwater runoff/water pollution ////// gy//%
Affordable housing ////////7//
Job creation /////;gy////
Tax policy .
Greenspace and parks ////////%7//
Sidewalks and Pedways v ////////////
Parking /////Z///
Light pollution //////
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Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
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How the zoning process in the
City of Columbia is viewed

by percentage of respondents

Favors developers
44%

Unfair to developers
4%

Don't know
Reasonable process 20%

32%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

Do you think growth is generally having a positive,
negative, or no effect on the City of Columbia?

by percentage of respondents

Positive
64%

4

4%

Negative
24%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
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Do you think Transportation Development
Districts are generally a good or bad idea?

by percentage of respondents

Good idea
40%

Bad idea
25%

Don't know
25%

Neither Good/Bad
10%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

Should the City of Columbia and Boone County
provide financial or tax incentives for new
businesses to relocate to Columbia?

by percentage of respondents

13a. If NO, Would you support financial or tax
incentives for new businesses if these
incentives helped create new jobs?

Yes
23%

Don't know
13%

Don't know
16%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
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Level of Agreement with Statements About
Personal Property nghts
resp oin excludin

2 777~ 1
= - - =

Level of Agreement with Statements About Regulation
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City's zoning/planning process

The City should make the rules for
development and then leave it alone
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Should Hinkson Creek be placed on
the list of impaired waters?

by percentage of respondents

Yes
53%

Don't know
35%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

Should "big box" stores like Walmart, Home Depot,
and Best Buy, be required to provide
aesthetically pleasing exteriors?

by percentage of respondents

%

11%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

ETC Institute (July 2006) 7



City of Columbia Community Development Survey: Charts and Graphs

When voting for local and state elected
officials, which candidates do you typically
find yourself supporting?

by percentage of respondents

Pro-growth candidates

34%
No-growth candidates °

11%

Don't know
1%

54%

Candidates growth stance
doesn't matter

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

Characteristics that Are Most Important When Deciding
Which Candidate to Support in Local Elections

by percentage of respondents, who could make up to two choices

Their decisions on hot button issues 65%

Their moral character

62%

Their job/career
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Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
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What is the most serious problem facing the
Columbia City Council right now?

by percentage of respondents

Traffic
20%

Urban sprawl
14%

Creating jobs

10%
Affordable housing Not Sure
16% 3%
SRR E] SRiGRE Infrastructure concern
10% 27%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)

Demographics: Age of Respondents

by percentage of respondents

35-44 years

20%
? Under 35 years

17%

75+ years
8%
45-54 years
23%
65-74 years
11%

55-64 years
21%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
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Demographics: Total Annual Household Income

by percentage of respondents

$150,000 or more  $100,000-$149,999
4% 11%

$75,000-$99,999
20%

Under $25,000
19%

$50,000-$74,999

21%
$25,000-$49,999
25%
Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
Demographics: Gender
by percentage of respondents
Female
50%

Male
50%

Source: ETC Institute (Central Missouri Development Council Survey - July 2006)
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